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DETAILED ACTION 



Claim Rejections - 35 USC § 102 

1. The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

2. Claims 1-8, 10, 1 1, 15, 17-25, 27, 28, 32, and 34-36 are rejected under 35 U.S.C. 102(e) 
as being anticipated by Sands (U.S. Patent No. 6,631,188). 

Regarding claim 1, Sands teaches a method for selectively controlling the provision of a 
call waiting alert in response to an incoming call when a user is participating in an active call, 
comprising: 

a. receiving an incoming call indication indicative of an incoming call intended for a 
user's telephone terminal (Fig. 5, 130); 

b. determining whether to provide a call waiting alert to the user's telephone 
temiinal based on a call waiting rule set, which is customized for the user (Fig. 5, 136); and 

c. providing an instruction instructing a telephony switch whether to provide the call 
waiting alert to the user's telephone terminal (Fig. 5, 138 or 148). 

Regarding claim 2, Sands further teaches the method comprising receiving information 
indicating the user is engaged in the active call (column 3, lines 59-67). 
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Regarding claim 3, Sands further teaches the method comprising receiving identifying 
information identifying a party with whom the user is engaged in the active call (column 6, lines 
13-17). 

Regarding claim 4, Sands further teaches the method comprising receiving information 
indicating that the user is no longer participating in the active call (column 6, lines 50-53). 

Regarding claim 5, Sands further teaches the method wherein the instruction is adapted to 
instruct the telephony switch to provide the call waiting alert (column 6, lines 13-17). 

Regarding claim 6 ? Sands further teaches the method wherein the instruction is adapted to 
instruct the telephony switch to forward the incoming call to a voicemail system for the user 
(column 4, lines 2-5). 

Regarding claim 7, Sands further teaches the method wherein the instruction is adapted to 
instruct the telephony switch to send a busy signal to a caller initiating the incoming call (column 
6, lines 43-47). 



Regarding claim 8, Sands further teaches the method comprising receiving customizing 
information from the user to customize the call waiting rule set for the user (column 6, lines 17- 
27). 
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Regarding claim 10, Sands further teaches the method wherein the customizing 
information is received from a telephony terminal via an interactive voice response system 
(column 6, liens 17-27). 

Regarding claim 11, Sands further teaches the method wherein the call waiting rule set is 
customized such that providing the call waiting alert is based at least in part on information 
identifying a caller initiating the incoming call (column 4, lines 49-57). 

Regarding claim 15, Sands further teaches the method wherein the call waiting rule set is 
customized such that providing the call waiting alert is based at least in part on a relative priority 
or urgency associated with the incoming call (column 6, lines 1-13). 

Regarding claim 17, Sands further teaches the method wherein the call waiting rule set is 
customized such that providing the call waiting alert is based at least in part on previous callers 
(column 3, lines 27-33). 

Regarding claim 18, Sands further teaches the method wherein the incoming call 
indication is received from the telephony switch (column 4, lines 5-10). 

Regarding claims 19-25, 27, 28, 32 and 34-36, the limitations of the claims are rejected 
for the same reasons as set forth in the rejection of claims 1-8, 10, 1 1, 15, 17 and 1 8 above. 
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3. Claims 1,9, 12-14, 16, 19, 26, 29-31 and 33 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Gurgun (U.S. Patent No. 2002/0141559). 

Regarding claims 1 and 26, Gurgun teaches a method and system for selectively 
controlling the provision of a call waiting alert in response to an incoming call when a user is 
participating in an active call, comprising: 

a. receiving an incoming call indication indicative of an incoming call intended for a 
user's telephone terminal (Fig. 6, 620); 

b. determining whether to provide a call waiting alert to the user's telephone 
terminal based on a call waiting rule set, which is customized for the user (Fig. 6, 640); and 

c. providing an instruction instructing a telephony switch whether to provide the call 
waiting alert to the user's telephone terminal (Fig. 6, 650). 

Regarding claims 9 and 26, see paragraph [0015]. 

Regarding claims 12, 13, 29 and 30, see paragraphs [0019] - [0023]. 

Regarding claims 14 and 33, Gurgun further teaches the method and system wherein the 
call waiting rule set is customized such that providing the call waiting alert is based at least in 
part on a time, date, or combination thereof associated with the incoming call (Fig. 11). 

Response to Arguments 

4. Applicant's arguments filed February 15, 2007 have been fully considered but they are 
not persuasive. Applicant argues that Sand does not disclose "receiving an incoming call 
indication indicative of an incoming call" and states that in Sand, the actual call is sent to 
controller 60. Examiner respectfully disagrees. Sand teaches that the access switch 69 (within 
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the controller 60) receives a message (read on "indication") from the local switch 64. Access 
switch 69 could be connected to the signaling network as is known in the art (Sand, column 4, 
lines 36-42). Therefore, the communication between the local switch 64 and the controller must 
be via messages. The local switch 64 never sends the call to the controller. Indeed, no reasons 
for the local switch 64 to send the incoming call to the controller since, as shown in Fig. 2, the 
controller stands aside to process, control and provide the information back to the local switch 64 
in order for the local switch 64 to provide call waiting function to the subscriber. Therefore, 
Examiner believes Sand meets all limitations of the claims. Further, Applicant states that 
Gurgun does not disclose "receiving an incoming call indication indicative of an incoming 
call. . .". Examiner respectfully disagrees. Gurgun clearly teaches that the receiver receives an 
"indication" as shown in claim 39, for example, a receiver unit receives a request (reads on an 
indication, not a call) from a first party to establish a communication session with a second party. 
Therefore, Gurgun meets all limitations of claim 1. 

Conclusion 

5. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
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CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 



6. Any response to this action should be mailed to: 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
Or faxed to: 

(571) 273-8300, (for formal communications intended for entry) 

Or: 

(571) 273-7490, (for informal or draft communications, please label 
"PROPOSED" or "DRAFT") 

Hand-delivered responses should be brought to: 
Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria, V A 22314 



7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Benny Q. Tieu whose telephone number is 571-272-7490. The 
examiner can normally be reached on Monday-Friday: 6:30AM - 5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on 571-272-7488. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




Benny Q. Tieu 
Primary Examiner 
Art Unit 2614 



